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Classic:  
Green 
screen/command 
line view of data

Visual:
Graphical repre-
sentation and navi-
gation of object 
relationship

Tree:
Hierarchical navi-
gation of objects

Table:
Flat navigation of a 
list of objects

Object Detail
Contextual 
Action

Suggested 
Action

Collaborative
Action

Package 
Workflow

Using history selec-
tion as default, 
adding/removing 
steps, adding 
branches, adding 
annotation....

What feeds into the workspace?
*Applications (app navigation)
*Alerts
*Tasks
*Saving content (bookmark, chart, etc)
*Workflow

1. Save a chart to the workspace
2. View an object detail
3. Add a note to a chart
4. Traverse objects visually and look at an object detail
5. Create a chart from a dataset
6. Complete a task
7. Create a workflow
8. Complete a workflow
9. Act on an alert

M
onitoring

N
avigation

C
ollaboration

Database Workspace Save WorkspaceSystems
WorkspaceAppDev

WorkspaceSecurity
Workspace

Default workspaces for each of 
the functional areas. Drag a 
workspace to the main work 
area to display.

Name of current 
workspace.

Ability to save current state of 
workspace. Thinking user could 
save multiple versions of work-
space per each functional area.

Within each functional area work-
space, there would be several catego-
ries of widgets contained in drawers. 
Each of these drawers could be 
opened to reveal widgets in that 
category. User could drag and drop 
widget from drawer onto workspace.

For each functional workspace, 
there would be a default set of 
widgets:
1. Alerts
2. Tasks
3. Monitor
4. Investigator
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slowed by 24%.
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10 mins ago  Performance has 
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Do you ever want to get rid of 
an alert? i.e. clear it from view? 
do they persist until you’ve 
looked at them?

Tasks

Bring performance of 
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Drag an alert or task here
to begin...

Investigator1. Alerts
For each system in the space, there would 

be a visualization of number/priority of 
alerts. User clicks a number, and all of the 

alerts in that system with that priority would 
be displayed.

2. Tasks
Any task belonging to user is displayed in 

this widget. Tasks can be filtered by ‘not 
started’, ‘in progress’, and ‘completed’.

4. Investigator
The starting point for work initiated via an 
alert or a task. User drags alert or task to the 
Investigator widget, which then displays 
expanded data about that item, intended to 
provide multiple possible starting points for 
a path.

3. Monitor
All charts/graphs are displayed in a dynamic 
ticker. Any item with data out of range would 
be displayed with a beacon, as an indication 

that it’s something the user should pay 
attention to.

Should browse and search be part of 
the default workspace? Or or those 
just navigation widgets the user can 
add? Wanted the intial workspace to 
be as clean and streamlined as 
possible...

Investigator

Bring performance of subsystem 2 back to 99.5%.9/21

Lorem ipsum dolor sit amet, consectetur adipiscing 
elit. Nulla quis massa ut lacus consectetur placerat id.  

Suggested Workflows
Balance Bu�er Pool
Index Related Tables
Compare Performance

Performance Snapshot 
as of 8/19 0:0:0

Current Performance

Experts
DBA Bob
DBA Jane

Go To
Subsystem
Related Tables
Related Queries

Drag an alert or task here
to begin...
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x__ CHART/GRAPH
Add note (rc)
View notes
Copy (drag n select, rc)
Bookmark (link)
Save to workspace (link)
Add tag (rc)
Email (link)
View associated experts
Search/Filter
Change view
Contextual actions (common, 
categories)
Suggested actions (categories)
Overlay additional charts
View chart’s ‘feed’
subscribe to feed about chart

LIST
chart - right click actions
add a note, 

VISUALIZER
chart - right click actions
add a note, 

DETAIL
chart - right click actions
add a note, 

HISTORY
Save to workspace
Bookmark
Remove

Save as workflow
Save to workspace
Bookmark
Remove

Right click on a 
page

Select multiple 
pages and right click

CLASSIC
chart - right click actions
add a note, 

TREE
chart - right click actions
add a note, 

2 What kind of 
issue are you 
having? 
Performance
Security
Data Integrity
Maintenance

For Performance 
issues, you may 
want to try:
Balance Bu�er Pool
Add an Index
Run Reorg
Another Action

Other things you 
can do:
Action Number 1
Action Number 2
Action Number 3
Action Number 4

What kind of 
issue are you 
having? 
Performance
Security
Data Integrity
Maintenance
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8/16/09
8/15/09
8/14/09
8/13/09
8/12/09
8/11/09
8/10/09
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This is a note to let you 
know the performance 
here is really bad on 
Mondays.

8/19/09   DBABob
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